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Int roduction

Welcome to Visual Retail Plus!

If you arerealing this, thenyou arethe proud newuserof the Visual Retail Pluspoint of
salesystem. Thedoaimentationis dividedinto two saurces,this point of salemarual andthe back
office usersmanual.

Who shouldread this manual?

ThePoint of Salemanualshould bereadby thosewho will be primarily concemedwith the
operaton of the point of salesystem. Casliers,store manaers,salesas®ciates,or otheremgdoyees
who will beregponsble for thefi ngingup ®f sales.
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Opening the Point of Sale

|@ 2| &) | &

POS Back Office | Who Am I? Punch Switch User Bve Bye

visual retail plus inc.

Visual Retail Plus - Point of Sale & Store Management Software

VRP Inc. 23 Banta Pl. Hackensack, NJ 07601 201-678-9888, Weekend Support: 201-543-1946

Accessinghepoint of salescreenis accompishedby meanf the POSbuttonfrom the
main screerview. Whenthe programfirst loadsthe POSbuttonis thedefaultoption andcanbe
invokedby pressinghe Enter key. If the programhasnot justloadedthe enterkey will invokethe

lastusedbutton.



Point of Sale Screen

Qty | SKU |GRP |Product |Description |Size | Color | SalePric [$% | Disc. | Line Total |Rep |Rep2 |[Txb|
I . . Pict StTax
LOOK | ary | PONO | Goodies| Lines | S i® m:tgh o - ‘D Order |7 Low
H] : 2] MOP Amount | |Quantity
lC!Igﬁts Gift Card I_Ed Drawer D& RBm Find LayWy Gift Reg N - l
E= ) ) ¥ e ]
Matrix Previous Sl s Price Redeein-Str Crdt Reverse C.Card Discount
== % |chiel] G o [ii] C.Card Tax
Eavorites Hote Sell Gift Card XFER Calc Str Cr
Total
-] (] 53] Pb§ =
z Pay In/Out Tax Inc. gulen No Disc. Discount Frre Stud. ID Paid
o)
Just Look UD.exe Piith Keyboard ﬁ% Analyze Xout EBT pue
P Cash
Gift Can Change
Customer I Customer Not Selected ‘ Check [
Rept we [T VIP
Cﬁ justi Apply Reps 3 House A Fratfa
5 Ei
Bye Bye e Hde |

The Visual Retal Pluspoint of salescreen isshown abwe, with thethreemain areas athe
screerputlinedin red. Thethreemainareasof the POSscreerarecomprisedof thefollowing:
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POS Steen Areas

1) -

Display Area. The display areacontainsinformation regrding items that are currenty

i at t aocchmnmeattédo the sale-in-progress.Eachitemthatis scamedatthe point of sde appears

hereon its ownline. Thelinescontaininformation regarding the product, size,color, price, upc, dis-

couwnts, tax, andthe quantity of items that arebeingpurchasedor returned.)

2.)- ControlsArea. Thecontrolsareacortains35 buttons to facilitate the many featuresavailablein
Visual Retail Plus. The exactfunction of eachbuttonwill be explained ingreaterdetail later in the
manual. The buttonsin the centerof this areacan be hiddento preventunaithorized use. Also,

acces to thesefunctions isregulated bythe security model allowing for free access, password
restrictedaccessor zeroacces basedn login name.

3.) - Currencies/Finalization Area. This areacontainsthe grid showing the available methals of

paymentswell asa breakdowrmf thetotalitem count,sub total, tax, andchangedue.

area.

Display Area

Itemsaddedo anongoingtransactiorareshownin thedisplay area. Informationabouteach
itemis displayedasshown above. Seeral functionsareaccessibl@irectly by clicking on thedisplay

SKU GRP Product

Description

Size

Color SalePric

§%

Disc.

Line Total

Rep

Rep?

Txb

824673 tori praver Bgrid

betty bottom

ADO1 $86.00

N

$85.00

Quantity: Click on the Qty field and change the number by typing to alter the quanity of
items being sdd. Items cannot be setto a quantity of 0. To remove anitemfrom the sde

usethefi D & It eboitdn.
SalePrice:  To changethe sale
price for an item for one sale
only, doube-click on the sale
pricefield. A price change win-
dowopensupif the currentuser
has been grarted permisson to
thatfunction..
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ChangeRep: Double-click in the replor rep2field to assgn a differentsalesrep to that
item. Note Rep2 mayshow upasfi Rif thegrid isnot expanded fully.

Discount Type: Double Click in the %/$ column to change the discount modefrom fiDol-
lars-off ($) to percentagg%b).

Discourt Amount: Double Click onthe i Di didd tadsetthe discaunt amount (eitherin
ddlars or in percentagebasedon the seting in the $/% field. The discaunts window,
depctedhere,is whereyou definethe nature of the discount. Thisis identcal to the use of
thediscountscommand button. For a detaiedexplanatonof theuseof this control window,
seethefi d i s cbouut nihdbe @pntrolssection.

Apply To:

@ Selected ltem

" All tems

~Discount Mode -

 Add

« Replace

~ Discount Type:
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Remove Discounts

Clear

| %
O
Yo
1 3 $
4 6 New Price
g’elfcent(aﬁe discount on
ted It
7 9 electe em
Back
chne . Apply Bye Bye

Txbl: The checlox in this field allows you to sdecttaxable or non-taxable gatusfor that
item. If thechecklox is empty, theitemis not taxable.
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Controls Area

The controlsareaof the POSscreencontainsthe buttonsused toperform varioustasks dur-
ing atransactn. Thebuttonsandtheir respectivdunctionsaredetailedbelow:

Look: Thelook button opensaninvertory browsingwindow whereyou cansearchfor
productsin the system@ inventory list. The operaton areaof the look up window is
LOOK | ghownhere. Thesearctiieldsalow youto refinethe listedproductsto thosefitting the
criteriaprovided. The Store field will aubmaically cortain the store ID thatis setin

i De f RLUS tt oimtee@enerakabof thesdupscreen.S e e up ®repage6s for
more information. Iltems that are currently part of a HOL D causea warning to be displayed.

ﬁﬂﬂﬁi-rmﬁﬂﬂ - Mutiple
mem-ﬁwrﬂﬂ; lgr:;;;::k c:::a
mﬁmuﬁmrmn i
R T

Other | UPC
Stores |+ Prod

Bye Bye

Res Width

Print
PrintA Tag

Mo

Enterall or part of any of the listed aspets of a product: UPC, ProdudID, Vendor (drop-
down list), Desciption, Size, Color, Group (dropdown list), sub group,sub sub group, Userdefined
fields1-4, or verdor& product code. Sdecttheitemyou wish to addto the salein the upperpart of
thewindowand pressthefi ¢ vedo button. The PLU screernclosesandthe POSscreemow shows

theselectedtem asbeingpart of the sale.

The exadt search option limits the dispayedresuts to produds/items that match the text

enteredn thesearcHfields exactl.

The Sold Today button displays a quick messagendicating how many of the currently

selectegroduct havebeensoldduringthe currentday.

Other Stores: Whenyour storesare connected tdhe main office by meansof a VPN the

other stores button displays the available on handinformation
for aselectegroductfrom otherstore®@ inventory. This feature
canrot beenabledwithout a VPN.

Multiple Selections

More than one productcan be attaded tothe current
salevia this screerby placinga checkbox inthefi Mu | t i p

Multiple
I Selections

| 9781931686051 > Action Hero Handboc
100002 > ONE YEAR DENIM

100005 > ONE YEAR DENIM

=

C t AL F
From List

List




Sdection saption. Whenenabled, anaher window
appears sheingthe currently selectedtems.

Theficonnec tchangbsio fi Adtol L i sanad ,
resutsin the sdectedproductbeing addedto the list of itemsto
be connected.To movethe itemsfrom the temporarylist to the
sale- presghefi C o n Ab®weltisto button.

Thefi R e mé&reneListo buttonwill takea product (thatis sdected)out of the temporary
list.

Quantity : The quantity button opensa keypad window whereyou canerter thequan
tity of itemsbeing sold. After scanmng/typing in anitem, pressthis button and enter

ary the quantityto attachto thecurrentsale.

Custom Button: To the immediateright of the QTY buttonis aconfigurable cortrol
JustLook | button that canhavevarieble functions deperling on what it is setto. In the setup
module, POS tab - the i Etemal Programo dropdown box ses the function of this
control button.
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Restae Grid : Setsthe POSdisplay areds grid backto defaut size.

Goodies The goodiesbutton contains aninterfaceto adjust the appearance and
attributesof the POSscreen.

Show Option Fields: Displaysthe contentsof the four use-defined fieldsfor the cur-

renty highlighteditemaswell astheitems groupinformation.
SaeenSetup: Opensthe screerseup window shavn here. This dlows you to hide certain cotrol
buttons thatyou do not want to display to the salesreps. To hide buttons, remee the chekmark
fromthef v i s colurime Bhe Row and Col fields allow for the rearranging of the buttons. Row
refersto the button& position verticaly while Col refersto the buttoné horizontal position in the con
trol grid. Forexample,abutton setto Row 1, Col 1 would bein thetop left comer. Row hasa maxi-
mum value of 5 andcolumn hasa maximum value of 7; allowing
for 35 distinct positionsfor any of the control buttons.

Narme Row |Col | Visble [«
s ] . Clear
Gift Card 1 2 =

Hold 1 3

Drawer 1 i )

Daliie 1[5 Show All
Layaway 1 3

Gift Reg 1 7

Matrix 2 1 L

Previous 2 2 ™ Defaults
Call Hold 2 3

Clear 2 4

Price 2 5 ’

Str Credit 2 5 Validate
Reverse 2 7

Favorites 3 1

Coupons 3 2 Bye Bye
Note 3 3 _ﬂ

Test a Printer: Serdsa testpageto a printerto verify functiondity.

Notepad: Opensthe windows notepadapplication.
Rolodex OpenstheVRP Rolodex.
Close Goodies Hidesthe goadiescontrol screen.

To
return all but-
tons to ther
defadt posi-
tion - usethe
fiDefautsd
button. The
fvalidated
button  will
checkto make
sure that no
two  buttons
are assignetb
the sane posi-
tion. The
fi Solv Al |

Restore Grid's
Width Defaults

Show Product's
Option Fields

Sereen SetUp

Test Printer and
Screen Size

HotePad

Rolodex

Sell Shipping

Hide / Reveal
lcons

Open or Close
Procedurse

A a

Close Goodies

0

button makeseverycortrol buttonvisible.

A and a: Adjuststhesizeof thelettersin the POSscreerdispay area. Clicking onthe large A button
will increasehe size of thetextin thedisplay area,and clickingonthesmadl A will decreas¢he size

of thetext.

Sdl Shipping: Adds a shipping productto asdein progressfor mail-orders.

Openor CloseProcedue: PerformsanOpenRegistertransation to placecash in the drawerat the




startof aday- or a Close RegisterTransactiorto zeroout the drawer atthe end of theday. Thismo
ule alsocontansareportmodeto view past opensandcloses. Openghat matchthe dallar amount of
the previousday close areflaggedasit OK o .

Dragging Buttons

Thegrid buttonscanalsoberearrangedy drag
ging themaround. Wherthe Goodies > ScreenSetp | e
windowis open,click on anyof the 35 cantrol buttonsin
thegrid anddragthemto their newlocation.

Lines: This buttonreduces théneight of eachline in the display areao 1 character
height. This isuselll to show more items onscreeiat one time if thereare manyitems

Lines | ,itachedo a singlesale.

Picture: Displaysthe product phao when product photos are propetly setup andcon
. figured. A graphic file mustexistin the defined productpicturesfolder with a filenane
e | thatmatchesthe productID. For example, a productwith the ProductiD CC3851would
have anassocated picturefile of CC385L.xxx. Wherexxx represetsthe file extension
for thatfile type. (jpg, gif, tif, tga,bmp, etc)
Whenthe pictureappears,it displaces theontrolbutons. To returnthe buttonsto the screenglick
onthefi Hi Outanat thebottom of the POSscreen.



Configurable Controls

The 35 cortrol butonsin the grid canbe shown or hiddenbasedon the configuration in

screersetup.

Custs

e 1

Gift Card

Customers  This button opens the cusbmers windowwhereyou canattacha cus
tomer tothe currentsale, ormanagecustomers. Se@The CustomersModule @n
page43 for adetailedexplandion of howto use this scree.

Gift Card: Theredeenmift cardbutton opensthe giftcardas tewer window shown
here. Thisallowsfor acudomerwho hasreceiveda gift cardto makeuseof it to pay
for, or hdp payfor asde. Enteror scanthegift cardnumberin thefi G iCfatr figld.
Enter the amount of moneyto usefrom the gift cardin the amountfield. The Cur-

rent CardBalancedisplaysshowing the amount of credit left onthe gift card.
Additional information on the useof gift cardscanbefound atii Us iGift @ a r dos page34
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The Utilities button opensthe window shown below (IssueGift Cards),whereyou cancre-atenewgift

cards. Enterthenumberof thecardto issuein iStartatC a r tthenymberof gift cardsto creatdn i
Quantityof C a r dhgamount(dollar value) for eachcard intheamountfield - andenter theeceipt

numberfor thetrarsactionwherethe moneyfor the gift cardwastakenin.

Combine Cards: All ows you to combine the balancesof two or more gift cards(two at a
time) into one card.

Query Card: Looks up a gift cardin the sygem and disgaysthe current balance,aswell

asany transactionshadeonthatcard.

EEE= - Recalc: Recalculates agift cards
— B remaining balancebasedon the stating
e —— balance and transactions thatare

l o attachedto that gift cardnumbe.

| M — | Lost Card: Adds a trarsactionto the

== || e ] currentgift card effectively zeroingout
C— “|l the balance. The transaction is

) = 1l recorded witha negative receiphum-

!MI | ber. Thisis usedto cancellost or stolen
compino Carde | quory cora | o ‘ cencer gift cards.

|

Hold: Placeghe current transactioon hold. The systempromptsfor a hold name
whenthis button is pressed.The hold name idertifiesthe transadion andis usedto
restorethe transacion to the screenwhenusing the call hold button. Items placed
on hold areflaggedin the LOOK saeen.
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Call Hold: Relloadsa transactiothat waspreviouslyplacedon hold. A dialogbox
prompts for the hold ID thatyou created

Call Hold X
=rhe whenyou placedhe transactioron hold g
initially. Hold Name  |Store |Register [Cust.ID |
Drawer: Opensthe cash drawer and o
(D recordsa fi N & a | teamsaction if the
Drawer current user has the necessary securi
pemission.
[Fiodei (e [Goip—[oescigion [5es Teor o [sapies [ioe |
Del Item: Removes me currently
. .
nEN selected (scannedfem from thecurrent
(L] transaction. The Pre-finalizevoid report
will display items that have been
removedfrom transationsby thisbutton prior to thesde Dolete Cancel
being conpleted. —
Layaway: Openghelayawayscreenwhichis explanedin detal infi L awa & end
Find pageb5.
LayWy
Gift Registry: Openghegift registryscreenwhich is exgainedin detail <XREF>
oT¥]
Gift Reg
— Matrix : Thisbutton allowsyouto addproduds to a transadion with a matrix style
=2 grid (shown below). Enter the ProductID of the itemin the scanwindow (yellow
Matrix box)

and PLU by Matrix (rpPlux.exe)

press this key. Enter the

guantity of each size/
color that you want to

Blue
Pink

~|

[xs Is M L [xL [ix [3x J[2x
1 3 .

T

addto the transactiorin
the boxes that line up
with the desired size/
color combination.
When you have entered
all desired quartities,
press the Connect but-
ton.

The Refreshbuttq etiae-changethe productlD or UPCin thefig:ld to
theleft of it. 1636-1103 Reftash Clear Cell o) S T
Connect Bye Bye

TheClear Cell bu

tton delegesthe conterts of.the el ecbelkook

TheL ook button opensthe standardPrice Look up window.



Bye-Bye closeshis window.

waody
Voodbury Commons Outlets
#1 Grapevine Court
Central Valley, W¥ 10917
[StoreN: 01 ReqW:01 Cashier:admin
Tavoice W 120195 (157) DL/04/07 15:32
Sales repis}: Marth

Product Bescription Oty  Reount Ext.imownt

16361103 The quick brown fox jumped over the lazy dog. Test
55 3502 1,925.95

Ttems Sold: 55
Tax: $161.30
Tatal: 52,007.25
Paid Cash §2,087.25
Store Policy
Ho Refunds.
Exchanges or store credit
within 7 days.
Stose P1 ';mw Sieanch a Receipt
A Seach By CCH I ]
My Registar T B || Cetio 4: REP MOoP 9 Ret Rect
M ] I:BEE"' & | X
L Transfer | Reload @
- G Hext Ra-Print Void
Receipt =
Eind Codd | ypg T ‘!
ﬂ il Signature Retumn Note Bye Bye

Previous Transac

4—"’ tions: This button
Previous | opens the previaus
transactios  win-

dow where youcan search through

old receipts. Te previousscreen
(shownbelow) displays thereceipts
as they print. Receipts can be
browsedn orderusing the previous
or next buttons;or a specificreceipt
numberor datecanbe searched for
by entering that number or datein
the field above thefind button and
selecingthefind button.

Ensure thatyou have the
correct storeand regster number
selectedo theleft - areceiptwill be
returnedfrom a searclonly if it was
issuedby the register selected.To
searchthrough all recepts, select
the all registerscheckbox.

Point of Sale Screen
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The Transfer button is usedto initiate an x DER
invenbry transferfrom anaherlocation to the loca VRP.Inc.

tion wherethe temrminal is. This is usedmosty for
storesthat sell goodsthat are warehoused ira dif-

ferent locaiton. Enter the store coddor the source Transtor From tore 'l

location of the items- and a transfertransaction 01
will be recorded ofitems being sent from the 02 &
selectedstoreto your store. 03
04
OK Tran05 ‘

Rep1

Rep2

Apply Reps

The REP button allows you to charge the salesrep assgned to
that sale. Click the Rep button, a window popsup showing the
two avdla b | e shits. eClick on one of the grey buttons to

assignarepto slot1 or slot 2. SelectOK to save thechangeor

canceto abort.

The MOP button allows for the change ofmethod of payment.

Selectthe old method of paymentfrom the dropdown box at the

top of the dialog box, andthe newone from the bottom.

Changng 2 differentmethodsof paymentto the sane method of

payment igpossible, thogh eachseparate payment dhe transactionremainssplit. If you changed
two $50 chagesfrom two differentcredit cardsboth to cash,for example, theeceipt would show:
Cash:$50, Cash$50.

The CC numberbutton displays the customer & credit cardnumberif the transactionwasrun
through with eitherPaymentechNetconnecbr PCChage.

The Reload buttonbringsthe itemscontainedon the currentlydisplayedreceiptinto a new

transactio.

The Return buttonre-loadsthe itemson a receiptinto a new transactiorand automatically
reverseseachitemto a returntransadon.

TheVoid buttonvoidsthe currentlydisplayedreceipt.

Re-Print: Sendghereceiptto the printer.

Checkthe fi G i Redeipd checkboxto hide price information on the receipt.

The Note button dispaysany notestha havebeenenteredor the currenttransaction.

The Custs buttonopensthe customerscreerwhereyou canattacha customeito the trans
action, or changethe customerthatis alreadyattached. This is similar to the custamers irterface
desciibedin i C womm ¢ r ob gage43.



Clear: Can@&sanin-progressransactiorandclearsthe POSscreen.

ey

i
Cle_%
Price: Opensa dialogbox whereyou canseta new price for the currently selected

:ﬂl item.

Price

Sore Credit: Opensthe store credt window. This window allows for the viewing

R;dﬂﬁljn andediting of storecreditsthat havebeenissual. To displaya list of store credits,
Str Crt entera store number, recept number, name, phane number, or cugomer IDin the
searchfields.

The Usekey adds the currently sdected(in the top part of the window) storecreditto the
currenttransactiorastendereccurreny. The Make used RemoveUsededits theused statusof the
storecredi. Make used sds a store credt to usedwithout attacling it to a particular sale. The
Removeusedbutton removesthe usedstausfrom a store credit,enablingit to beusedagain.

Reverse Whena line item is selectedn the upperpart of the POSscreenthis but-
g tonreversest from a saleto areturn- or fromareturnto a sale.
Reverse
S— Favorites
mmm Opens the :
- . Store |Custom |Receipt  |Amount  |Used On _ [First Name |Last Name  |Teleph =
Eaverites | favorites y[01 (3156781369 [(311.05) Smith 31567
screen from 01 [7is446)6523  |(3008) | 1 [Chavez [71844
which you can selectan item [ |ov |718-83s2072  [($2000) | | [Massias [718-33
. . 01 718-424 l8389 1($26.00) Caranza 718-42
definedas a favorite. Favor o1 7ieadee202  [[$10.00) IEils Tigad
ites are useful for items that [ o1 718467120171 |(82500) | lJshn@  [Public
sell frequently, alowing the [ |o1 [7185706296  |($2795) | [ |Avarengo  |71857
hi dci h | | |o1 |7186396326  |($20.00) | | |Amezquita | 71863
cashiers toadd themto a sale [0 [mieeTzjes00  [(50.05) | | [Espinosa | 718-67 )

quickly. The favorites screen

Store Receipt No. Customer ID, Telephone, Customer Name
dispaysa grid of productsthat ﬂm [ [
are part of the A Favar i t @
7GO Search ] ¢'
Bye Bye

selecton with the product
photo (if preset.) Using a Hamoveond
touch-screen monitor  or
mouse, cick on the photo or
text for theitem andthefi ¢ © n
n e duattonto addit to asale.

Itemson thefavoritesscreeraresubdividedby groups- anda listing of all groupspreset in
the favoriteslist is shown to the right of the screen.Click on the group name to displaythe favorites
from thatgroup.

To add multiple favorites at once selectthe i Mitipl eoption button and click as many
items asyou needto addto the sale- thenthe comectlist button.

Adding a Favorite ltem: Theeasy way to addanitemto thefavoriteslist isviathefi | n-v e n
t o rsgren.Browseto the itemyou wishto add,and pressthefi #do mbutton. The Add Fvrt button
makesthe necessarghange- thenclick Saveto savethe change.

Anotherwayto addanitemto favoritesisto setthe filUserDefined4 dieldto F.

Make it Used

e‘w

Print USE
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Coupons

2

LhHIII‘ILi

Card

Coupons: Opens the coupons window where you can choose one of sevenpre-
defined coupns to apply to the currenttransacton. Coupons are definedin the
fi C pamsListo optionfromthe POSmenu atthetop of thescreen.

Note: Addsor editsa noteattachedo the currenttransaction.

Gift Card: Creates gift card(or gift certificate,dependng onwhichoptonyouare
configured touse)sale,and prompts for the amaunt. Gift cardsmust be sold sepa
rately from other items. Note: In orderto redeem gt cards,a methodof payment
nedls to be definedfor gift cards. See fi Gi Clertificate Setypod on page87 for

instrudionson this procedure.

Cost

Cale

Transfer: Opensthe transfersmodule to move inventory between stores. See
fiTr a n s forepage5il for a detailedexplanaton of thetransfersmodule.

Cost Displaysthecostof theitem(whatyour storepaid for it.)

Calculator: Openghe VRP calculata.

w=. VRP Calculator EI@'@
l 0. Decimal Places |2 -|

1 2 3 X / Print
Clear List
0 = % e~




Historical summarieganbeviewedby enteringa priordate.

From Date To Date
h 011812011 |10/18/2011

Yesterday | Same ac From Datel

=

Mine | &l

& Peiiodic
C SincoLastz

|
G Mrmrﬁq
| s |f01

Z out: Opengthe Z-out modulewhereyou canperform periodc summary operatians
to seehowthestoreis doingthatday, or closetheregisterfor theday(Z-out). Select
the Perbdic Summaryrado button to display a list of information without closing
the registe. SelectZ-outto close theregisterfor theday.

Gewe 0 W o

Tl ]
[Store_[Date [t | Rech[MOF] Pad Tar
I | | 1 1 |
MOP Detols ]
[Store_[Rect [hioP [ Amouni]
[ [ [
Print Options.
¥ PayIN [V Store Credit Give W 2 Summar, v ¥ Log
[ PayOut ¥ Sioe Cedh Rodoened I RepSummary | ¥ Rep Summary
[ Open Register [ Gift Card Riedeemed |17 Log ¥ Statisies
I Close Register [T TenderErcde PO ||| Nu Fiint Date || List By MOP

CredtCardsList| Pt Export Frakez |—iooelig
i Cards List i wpot | Finsie —
AuoSee | week/Morth
Watkshest | Pint Tert Mode ByeBre
Checks Summary

From Date: Enter thedae from whichtransationswill betallied.

Fig1.17- Z Out

Point of Sale Screen




Up To Date: Enterthelastdateof thetime periodto tally transadonsfor. If setto thesane
astheFromDate the systemdisplaysonedayworth of totals.

-1: Movesthe FromDate field backoneday.

Yesterday: Ses both From and AUp Too datesto 1 dayearlierthanthepresentime.

Rep Summary: Whenenabledthe Z-Outreceiptincludestotalssummedy salesrep.
ShowDetails: Includesalist of individualtransactionswith receépt numbe, methodof pay
ment, and amount.

Log: PrintstransactiordetailinformationontheZ outreceipt.

Tranzactionzs Log

e/10/2004
Fec# Tr 0ty Paid Tax Discount MOP
3974 Co 5 §50.00 g0.00 g0.00 C
3975 LP 0 §50.00 g0.00 g0.00 C
3976 LF n T#100. 00 £0.00 g0.,00 C

Attendance Includesemployeepunchrecodsin theZ out.
9 Register Z - Counting (rpZoutexe) T - NSy~

MOP Receipts  |Amount Receipts Amount Receipts Amount
Count Counted Expected Expected Variance VYariance

p |Cash

Str Cr

EBT

Stud. ID

Gift Card
Check

VIP

House Acct
Off Line C.Card
Amex

Debit
Discover
JCB

Diners
Promotion
Visa/MC
MasterCard
Consignment

Register # From Date To Date |1st Receipt#| Last Rec#
1 0 - [10f13/11 10413411

“V'esterday
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Open Help Count | Expected Compare Print Setup | Yiew/ Print Bye Bye
Drawer




Z-Out Worksheet

The worksheetbuttonopensa window whereyou cancomparethe pape receiptsfrom the
day totheinformationrecordedn the system. Enterthe receiptcountand talliesfor eachmethodof
payment. Thef E x fedd c ttompopulatesthe expectedcount and expectedtotal fields with the
transactiorinformation thatis recorded in the system. The comparebutton calculatesand displays
anyoverage®r shortages.

Help Count: Opensthe help countwindow.

Expected Fills in the expectedrecapt count andamourts for the spedfied time periad.
Compare: Calculateghe differencebetwesn expectedandactualfigures.

File: Exportstheworksheeto a file.

Print Seup: Selectoptionsincludedon the print out.
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View / Print: Displaysthe Z out report(with the options selectedn Print Setyp) with the
option to print thereport.

Help Count

=, Count by Denominations

50| 21 | $l_050.00| 50
100 l 14 | $l.400.00| 100

Total | $8.618.04 |

1 B2 | $82.00| 1 34 [ $0.34
5 | 22 [ $110.00] 5 | 2 [ $0.10]
10 | 310 | ss.100.00| 10 | 241 | $24.10]
20 | 142 [ $2.840.00] 2 | 42 [ $1050]
| .
|

@ 5

Print OK

The help count screerfacilitatestallying of currency bills by translaing the number of bills
into an amount.Enterthe numbenf bills andcoinsof eachtypein the white fields. Whenall quan
titieshavebeenentered the OK button movesthe total to the worksheegrid.
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For noncashcurrencis, the help countscreen
functions inmuch the same way as an addingmachine.
Enter eachamount oneby one, pressing<ente> after
eachentry. The amountsare entered intothe list at the
right andtallied. Whenfinished, presshe OK button.
The number of receiptsandtotal amountsaretransferred
to theworksheetview for thatcurrencytype.

If anerroris made,sdectthe erroneousamount
in the list at right andpressthefi Rneoveone @utton. Raovs Ous © b

Pay| E_ut

Pay In / Pay Out: Opensthe PayIn /

PayOut window whereyou canaddor subtractcashto the drawe. In most casesa
PayIn is performedat the start of thedayto addcashto thedrawea. Whenexcessive
cashhasbuilt up inthedrawerandneedsto berenmovedto the backoffice, a payout

transactionells the systenmthatmoneyhasheenremovedfrom thedrawae.

Pay outs canalso be usedto remove cash from the register to pay vendrs, maintenace
workers, pettycash,or whateverelseis deemeda validreason.In all cases receipis generated.

-
B

Tax Inc.

Orders

b 3

Digcount

Tax Included: Whenthesde priceof items alreadyincludesthetax, this button will
applyafi d i us tt@the sde equalin amountto thetax due. Thesystenrecordsax
colleded,though thetotal sde amount doesnot containadditional tax.

Orders: Opens the custaner ordersmodue. Seefi C tomerOrde r sngpage59
for more informaionabaut custanerorders.

Discount: Opensthe disountswindow whereyou can edit or add discountto the
currently selecteitem. Discounts areavailable inthreetypes: The % button uses
percetagebaseddiscaunts,the $ button applies a Adollar-off &pe of discaunt, and
thenew price buttonchangeshe sale price of the itemto a newamount. For exam

ple, if anitemwasseling at $100, putting 50 in the discountamount field (Top certer) while in %
mode would apply a 50% discount (theitem would sell for $50.). Puting 50 in the amount boxand
usingadollar off discaunt would suliract50 from the cost (product waild asosell for $50). Using
the newpricebutton, andpladng50 in the arountfield would causethe itemto usethe saleprice of
$50. In this exanple, all threemodesresultin the samerice. If, howeve, you are dealingvith less
regular numbers- saya product thatwassdling for $1384 - andyou nealedto makeit sell for $1200
- it wouldbeeasiestouseii n eow i c e . 0



Discounts

~Apply To: -

& Selected Item

" All tems

- Discount Mode

- Add

« Replace

Discount Type:

%o

Remove Discounts

Clear

1 2 $
4 S New Price
ge;;:?etm discount on
7 8 el m
e |@ Apply | ByeBye

The Selectedtem or All Items option deeminesif the discountthatis ernteredis for only
thecurrertly highlighteditem, or for theentiresale.




Add / Replace Detemines if the discount addsto an alrealy presentdiscount or over-
writesit. For example, if anitemis alreadyunder al0% discount, andyou enter20% with add, the
itemwill experiencea 30% discount. If you usereplacetheitem will usea 20%discount.

Quote: Printsa receapt for a price quote withoutfinalizing the transactn and per-

lE

forming currencyexchangs. No financial totalsareeffectedby a quote.

Opensa productlook up window whereyou cansearchfor a product to add to the
JustLook | Sde. IntheJustLak window, the PraductlD or UPCmustbe erteredexadly.
e - & I R
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Description

Sale Price (Retail |:|

SRP —
Last Received l:l
Item Quantity Discount by by level
1] |3 |
2| 4] |
Store I -
GO
Color I -
Save Forget
B | A | A | Layout Layout

The Store Sjzesbutton displaysjthe currentstock quartities ofthe product by size in all
storesfor a specificcllor. The Store €blors biiton displays the currenty sdeded productss in-stock
quantitiesby colorfo hstarefor @@e :ifi&ﬁe ndthe sizes/colos buttondisplaysa grid of both
sizeandcolor.

To seea summasyiof i rfiormatien for that product, click the summarybutton - andto add the
currentlyselectecprofluctto atransactiorclick onthef s e | bettort. 6

Select Bye Bye

S— Repairs: Opensthe repairs module whereitems canbe loggedhashaving beensent
e backfor repairto a manufactureor repairshop. Greaer detailconcerringtherepairs
Repairs module canbefoundin a laterchapte.

Punch Clock: Opensthe time clock module where employeescan clock in and
clock out. Seethe Back Office manualsedion on Time & Attendance for more
Puiich informationconcerninghis feature.
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Keyboard: Displays anonscreerkeyboardenabling touch-screerusersto ernter text
withouta keyboard.

Keyhoard

Show: Opensa windowthat showstransactiorinformation for items. If anitemhas
ﬁg beenscanned/anteredinto the current transadion it will be displayedby default
when

th's =, Transaction (rpShTrn.exe)

screeropens. Selectthe
Run button to display ] ‘ LanT53
informafon pertaning o —ls1/20IAE 1sICBLI 13 [Coni1sd L
to transadions that X A7 T i
occurredwith thatitem.  {—; i ot e LB 3L |
. o M 1 /11720/RE |XL CBLU Lan1153  [Lance

Entering an i L ] /117200RE XL |cBLU Lan153_|Lance
alternate ProductlD on|—jsi &mans & Tra s o | e R
the product line, size, or |5 eivamis i {Hect oo :I% 1/20IAE— M [CTBLD T [Can 15T Lo
color will cau® the |5 (S35 it e | oo L Tetbs i e
screerto narrowthedis. [ g &m0 2o e owma Lo i
played information tof o W Mg e EmTE
suit the entered searcfi—a fooab: el g = R
criteia, . SRS -

The wmmary ; ] L MT [Lan1153  |Lance _’J;‘
button displays aquick — ==
sunmmary of the number FWP@@ Cinne L b N
of transactions that H B e it

occurredor thatitem.
Analyze: Displaysa brief inventory analyss of the currertly sdecteditem. This

includescurrenton-handcountaswell asquaritiessoldfor theitem.
Analyze q

X-Out: Displaysa quick summary of the day® eamnings, sdit up by currencytype
Wout andtotalled.



More Controls:

Print Ta
Qﬁ ) REP1 \‘n\f; WV A
admin Apply Reps —
Bye Bye Rep2 Hide

Additional contrds at the lower left cornerof the Pant of Sale Screenare picturedhere.
TheBye-Bye buttonexitsthe POSscreerandreturnsto the main menu. This option canbepassvord
protectedn the security setupto preventunauthorizedisersfrom gainingaccessto the mainscreen.
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The button immedatelyto theright of the Bye-Bye button isthe Login button. The button
dispaysthe usemamethatis currenty loggedinto the system.In this casea userwith the usernane
i u s is loggedinto the sydem. Clicking onthis button opens the login screenwherethe useris
pronptedto erter a usernane and passvord.

Rep 1/ Rep 2: Thesebuttonsallow you to setthe names of salesrepsthatareassgned to
this transactio. A conmon usefor this feaure is tracking commissionsdesandsdesperformance
statidics. Click the Rep1 or Rep2 bution to selecta rep usename, anctlick the iApply Re pte 0
savethe sdesrepnameswith thetransactio.

Hide: This button hidesthe grid of 35 control buttonsabovethis area. When viewing a
productphoto, pressig this buttontwice will restorethe control buttonsthat becaméhiddenwhenthe
picturewasdispayed.

Print To: Thesecheckboxesdeterminewhich receiptprinteris used. Receiptprintersare
definedin Setup> PeripheralsSetup. Up to two receiptprinterscanbe definedfor eachterminal (A
and B). If neither box ischeckedthe systenwill not print areceig. If botharecheckedthe system
printsto both printers.



Method of Payment Area

Mix & st.Tax Lock The bottom right of the point of sde screen
Match|B 725 [ <1 e ([ Order (O Lw cortainsthe method of pay mentselection area
So Reea aswell asa transactiotreakdown.
| MOP | Amount
Cash p | otal lbems The yellow grid is the method of payment
SHb Total selection area. To apply a particular type of
Debit 0 [Piscount currency to the transactin (in this example,a
Tax credit cad), click the mouse ortouch the screen
C.Card 0 frogal in thebox to the right of the currencytype.
C.Card 0 [Faid A numeric window appears wherewcantype
Due in the amount of cur- rency needed.
C.Card 0 o This window is depicted
SHrCr 0 afge below. The area outlined in red contans
| fiDenaminationo but- tons to quickly enter
Own Card ] common amouns. If the selected currency type
(in this casecash)
Gift Card 0 has defined denominations these buttavit}
vIP 0 display. For credit cards, and other currency
Finalize types where there is nething defined for

denominations the buttons do not appear.

Selecting one of those buttons (for example, the
50) would add $50 and is functionally identical
to pressing the 5, thethe 0 on the left side.
TheRight andLeft but- tons move this amount
entry win dow to the right or left side of the
screen.



TheClear button setsthe selectecturrency type to zero.
The Ok button closesheanountertry window.

In the dove exanple, $48.40hasbeenenteredor C.Card Theamauntsbeingtenderedor each

methodof paymentwill appeain thegrid. If insuficient currencyis tenderedthe systermpromptsfor

thecreationof alayaway.

Options: Checkor Uncheckthe Mix & Matchchedboxto removethe effectsof Mix & Match

setings. The Tax checkboxdeteminesif taxis chargedon the currenttransactn

ST Tax: Displays thestore ID thatthe systemis chaging tax unde. In mostcasesthis shold match

your storelD atthetop of thescreen.

Lwy: If thischeckboxs enaled,the currenttransactions setto bea layawy.

Finalize: This buttonfinalizes the saleand prints out a receiptfor the transaction. When
aub-finalizeis selectedn the setupscreen >POStab - this button autanatically pressestsdf when
suficientcurrencyhasbeenreceiwed to satisfythe costof the sale.



POS Ope ration
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Basic Point of Sale Operation:

The man function of the POSscreenis to allow for the saleof merchandise orservicesto
consuners. The implementaion of Pointof Salewithin Visual Retail Plus consists of the following

basicstepsto perforninga transadion:

1)) San / Add Items: The items are scannd, manualy keyed, or retrieved through
ALooko.
2.) Payment: Theamountof the transation is tallied and a method of paymentis chosen
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Advanced Point of Sale Operation:

Thereis more to the VRP Posthanthe basicoperdion detaled above. The advanced fea
turesof VRP ncludetracking customers,the useof gift cards, storecredits,multiple currencytypes,
custamer orders anda myriad of otherfeaturesot directly relatedto the POS screen.

AdvancedOperation:

Depending on the settingsfor your sysem,a cusbmermay berecuired beforeany items are
scannedSetupfi GstomerRe q u i aptorledated)or a austomer maybe regired only for certain
currencytypes. (Currencytable,customerequiredcheckbox).

In addtion to the stepslisted above (Adding items andthentaking in currency) advanced
optionsinclude:

1.) Attach Customer: A customeris sekctedfrom the customerscreen, or createdand
thenselected andattached tothe transaction. If the customer equired option is endled, he sales
repswill haveto choosea cusbmerfrom thelistbeforetheywill beableto scanitemsinto thesdes.

2.) Saan / Add Items: Entertheitemsthe customeris purchasing.

3.) Discounts/ Gift Cards: Apply any discountsand applygift cardvaluesif applicable.

4.) ProcesCurrency: Takeandprocessenderedturrencyfrom the customer.

Returns

Thereareseverakituationswhere areturntransactions necesary, eachdifferentslightly in
how to proceed. This is, of couse,assuminghatthe returnis valid and authorized the following
sectiondescribeiowto performreturntransaction#n VisualRetail Plus.

The two main methodsto erter a return into the system,asa newly scannedransaction or
by reloadingan old receipt. To return oneitem out of a receipt thatontainsmanyitems, itis easier
to scanthe new item and usethe reverse button onthe POSscreen. To return anentire receips
worth of itemsit is fasterto recall the receipton the previousscreenand press the return button.
Thiswill re-loadall itemsonthatreceiptandmarkthemasreversed.

. Using the Reverse: When using the
ind a Recel - Elé‘g
liislale = reverse button, the sygem prompts to

Receipt No. Scan Barcode (UPC) locate the receipt informationCheck off
01 . G0 the items in question and press ok.

Return (UPC Product Color (Size |Qfy  |Paid Customer Returns One Item:

Whenthe customer return®neitem, scan




that item into the POS systemnormally.

Then, pressthe reversebutton on the con
trol areato change thdtem from a sale
(postive dallar amount) to a return(nega
tive ddlar amount).

An item thatis currentlybeng returned has the b

price displayed inside () marks as shown.

Str. Cred.

af

Also, the total areain the finaliza-

Line Total | tionwindowwill belit in redif the netreault of thetransadion is moneyott. If

($80.00]

endresut will be money out of the store.

Whentheitemis scannedn, selectthe appropriatenethodof payment
from thegrid and click onthe amaunt key that showsthe amountof thereturn.

In most caseghe method of payment thatyou sdect will be either the
original MOP usedto buy the item (straight refund)or storecredit. Oncethe
correct amount ientered intathe MOP grid (shonvn here)pressthe Finalize

buttonto completethe sale.

Customer ExchangesOne Item:

the custamer is returning only oneitem andnot exchangngit for arother- the

An exchang is similar to a return with the exception
that the customeris returning oneitem and buying a different

item. The procedure startsff the same asthe returnfrom the

previaus example, howeverbeforeyou selectthe Method of Pay
mentandfinalize thetransaction you scanin the newitem.

AdvancedReturns/Exchanges:

Often, transactios arenot as simple as the examples

above and you will enmunter sfuations where a customer is

returning multiple itenms ard exchanging themfor seveal differ-

entthings. The sectionof the POSline item areashown hereis $£29.50 $£29 50

$88.00
SalePrice | Line Total

$154.00| [$80.00)
$154.00 $115.50
$154.00| ($103.18)
$154.00 $80.00
$7.00 $7.00
$29.50 $29.50
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being returned.

an exampleof a transactiorwith sevenitems- two of which are

ltemsthathavean L i To ¢ amhclosed in () marksindicate a return. The first andthird
linesshowitemsthatarebeingreturnedwhile everythingelseis beingprocessedsa sle.

Whenthe return button is selectedwhile a transactiorwith more thanoneitemis shown -
the system prompts to deternineif thereversalis for only the currenty highlighteditem- or if it is

theentirelist of scannedtems.

Note: Differing Line Totalsfor items with the sane sale price aredueto different discaunt percent

agesappliedto eachitem.

Return Receipt Required

If the systemis configured toallow returnsonly from a receipt,the returnsmustbe done
fromthefiPre v i oseree Enterthereceiptnumberof the original receipt- or if it is recentenough
scrollto theoriginal receiptwith the previousandnextbuttors.

Previous

waody
Woodbury Commons Outlets
#1 Grapevine Court
Central Valley, W¥ 10917

Reqi: 01
[Invoice § 120195 (157) 01/04/07 15:32
Sales repis): Marth

[Produect Description oty Amount  Ext.lmownt

The quick brown fox jumped cver the lazy dog. Test
55 35.02 1,925.95

1636-1103

Ttess Sold: 55

Tax: $161.30
Tatal: 52,007.25
Paid Cash §2,087.25
Store Policy
Ho Refunds.
Exchanges or store credit
within 7 days.

s 01 I;mhl Search & Recent
I A Seach By CCH f
e rs W | - REP woe | | petnecs
Mo | B © | X
Feceiptit Transfer Beload
- Gh Hext Re-Print Void
Receit ¢

Eind Cordd & UPs = ..' C?

ﬂﬂ Signature Retum Hote Bye Bye

Once you have the original receiptdis-
playedon the screen press theReturn but-
ton to start a return trarsaction. When the
receiptrequiredoptionis set,youwill notbe
ableto changethe Method of Paymentthatis
returnedo thecustome.

Only the originalMOP canbe usedfor the
return. If the original sde wasmadewith a
credit card,you must have the original
credit card presento applytherefund

Likewise, if the method of paymentwas
cash,the system willonly allow a refund of
cash. (Unless thesystemhasbeensetup to
convertall cashrefundsinto storecredis).

Functions:

Ret Rec#: Whenviewing areturnreceipt-
this buttondisplaysthe original receiptnum
ber.

Previous:Movesbackonereceipt.

Next: Movesaheadnereceipt.

Rep: Changethe saks Rep attachedto the
receipt.

Mop: Changea mehod of paymentthat was
used on the receipt.




Transfer: Loadtheitemsonthereceiptinto a transfe.

Signature: Viewa creditcardsignature(Requiressignaturecapturehardware)

Reload: Loadstheitemsonthereceiptinto a newsale.

Return: Loadsa returntrarsactionof the currenly displayedrecept.

Custs: Opensthe customers screen from which you canconnector changethe customer
attachedo the currentlydisplayedreceipt.

Re Print: Printsthedisplayedreceiptagain.

Note: View or editthe noteattachedo the currentlydisplayedreceipt.

Void: Voidsthe currentlydisplayedreceipt.



Custom Forms

Depending orthe natureof your busines, it may be necesary to appendcertaincustom

E n*KH o A H H A 5
[ 0 Ch B O D0 W Jataba

Setkings PS5 Help

Compack a#epair the Local Database

Backup the Database
Restore S0L Database
rphccess

Import {From okher systems)
Table validation

rpiuery

Rolodex

information toreceipts. For example,a store
that sells custommade pictureframes may
need tonote the height, width andshapefor a
product atthe time of sale. In this example,
the store has a separée productlisted in

inventry for the style of the frame - however
these are not premade frame Eachtime a
customerpurchases onef theseframesthe
salespersonmust record additional informa

tionabauit theitem.

Setting up Custom Forms

Configuring your systemto usecus
tom forms is a two-stepprocess. The first

stepis to enablethe use of customformsin the Setup screen.Onthe POStab, nearthe bottom of the
screenthefi E x t € r o g lopiandeedgo besetto rpestfrm.

Onceyou have setthe externalprogramto rpCstFm, pressthe updatebutton andgo to the
Tods> Utilitiesoption from the menuatthetop of the screen.

Thefinal, andmostimportant,stepis to definethe cortents ofthe custom form. Selectthe
POS Form Designer button from the utilities menu- to openthe following screen:
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uonesado SOd

5| Design POS form

FLD# |Caption \

1 Shape
2 Height
3 Width

‘*-v

It is on this screenwhere thefields are defined for the customform. In the caseof this
exampleof theframestore - theyneedto recordthe shapeof the frame(squareor oval), aswell asthe
height andwidth thatthe cusomerneeds the framemadein.

The style of the wood, pattern,and color are all determined by the product - howeverthe
shape, hight, and width are not known by the systemas they will be differentfor everyframesold.
Settingup thecustomform in this screenthe ownercreatesfield for eachof thesethreeparameters.



Using the Custom Form

Whenanitem is scannedat the registe, the clerk will be asking the customerfor the size

=| Custom Point of Sale Form S
s
©
o

Shape Rectangle 8
. O
Height 42 inches a
Width 50 inches
[~ Aplytoall
0K Print Cancel

andwidth theyneed. For the caseof our examplestore- eachitem representsa particularquantityof
framing maerial and basedon the size of the framedesired, theycharge for a numberof quantitiesof

thatitem.

With the custom form defined, the castier ringsup Englewot CLitte. Mg 07632

the appropriate quantity of framing material units - then stores#:88 Reg#:88 Cashier:Lance
presseghe fi r p O® bultan on the POSscreen.  Thighveice # 3977 (16) 671172004 13:29
causeshecustomform to bedisplayed. Product Size Color Qty  Hmount

@ $12.95 5 64.75T

Beechwood Framing Mtrl - 3 foot

The cashier enterthe datafor the fields thatwere @

defined inthe POS Cusbm form utility. Each of the | Height: 42 inches
defined fields appears orthis form to acceptinformation L 22 inches
from the operate. Datathatis enterechereis recordedvith ~ ==mmmmmmmmmeeeeo

. . ] . Items Sold: 5
the sale transactionand is visible on the receiptfor that Sub Total: $64.75
sale. Tax: $6.48

Total: 5$71.23
Paid Cash $71.23

Store Policy

Thank you for shopping in our store.
All sales are final. Ho refunds, no
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POS Inventory Deduct

Itemscanberemovedfrom on-handinventbry for usessuchasin-storesamples,demonstra-
tions, and other situations whereashierdake an item from stock for in-storeuse. Cashiersdo not
needaccesgo the inventory managmentsystemto performthe dediction, from the Pointof-Sale
screerthe POS Deductfunctionis acessedrom theright-click menu.

Right-click the mousein the itemdisplayareaandselectPOS Deduct from the menu.

" Deduct From Inventory — T l‘? (8] lﬂ
File
Product aaa s C Add
Inchude * Deduct j
UPC [™ Description in
Search

oo | Clor | See | Wi |

| Product

| Color [5e  [wil oy

blk

2
I 0
¢
5

6

7

34

dada

Add To List

Quantity 1

d |

Remove From
List

)

w9

0K Bye Bye

Enterthe ProductID (Style number) andclick the searchbuton.

searchale whenthe i | Inde descrigi o n 0
selectedin the left window, available cairs, sizes,and (if used)WIL are displayed. Click on a

Codlor, Size, and (if needal) WIL.
A Qantit yfiéld. Enteraref-

Itemdescrigions are

@x Hseemdbled. When a product is

Enter the quantity to be deducted from invertory in the

erencenumter if needed (the systemauto-credesif noneis provided) andclick Ok to deduct.



Gift Setup
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VisualRetail Plussupportsthe useof eithergift certificatesor gift cardsto allow for cus
tome r feighdsandrelativesto receve gifts from your storewithoutbeng givenaspedfic itemthat
theymaynot carefor.

Gift Certificatesandgift cardsaresimilarin function, howeveronly one modeof use canbe
enployedwith VisualRetailPlus. EitherGift Cardsor Gift Certificatesareused, not both. The main
differencedetweerthetwo areillustratedbelow:

Gift Card: A gift cardis usually represetedby a creditcardsizedcard,whichbearsan
identificationnumber. A physicalcardis not requiredfor the useof this modeof gift item, however
it is reccomendethatsomemannerof cardbeusal. Gift Cardscanbe obtainedore-printedfrom
variousprinting comparieswith numberseitherin numeric or bar-codeforma.

Gift cardscarryarunning balancethatis attachedo a patticulargift cardnumber. Thegift
cardremainsusablesolongasthereis a remainingalanceonthecard. Usinga gift cardatthetime
of purchaselowersthe remainingbdanceby the purchasericeof theitems. Extramoneyremans
onthegift cardto beused atalaterdate. (Note:gift cardbalanceganbeconvertedo cashchangeor
storecreditif desiredby the management.)

Gift Certificates: A Gift certificateis generallyprinted on pape, eitherreceipttape(basic)
or largerpaper(from plain white copy pgper to fancy embosseddepending on your printer hard-
ware). A gift certificatediffersfrom agift cardprimarily in thatit is expectedo beusedall atonce.
While a gift cardcarriesa balawe, the certificateis usedall at once- or convertedo changé store
creditat thetime of redemption.

Configuring VRP to use Gift Cards

Themostimportantconfigurationstepin getting the systemto procesgift cardsis to define
thegift cardmethod of payment. Without this, youwill beunableto redeenyift cards whensome
onebrings one backto usefor a purchase.

In the currencytable,createa newentryfor the gift cardcurrency type, selecta singleletter
codefor it (Default is G), do notcheckthefi C. C bok, dodotcheckfi kc k @&ngsetthe denomina-
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tion fieldsto 0. Click oneline up to save thechangesand presshein B yBey ebditon.
For addtional information about working with the currercy table,seethe Back Office Man-
ual sectiononthe CurrencesTable.

In the SetupScreensearctfor the seting fi U s i&t@a r ashdisetit to Y. Next, setthe
pammeterfi Gi f M@ R tdeappropiatecurrencycode(typically G)

SoreCreditis Gift Card: Whenenabledanystorecreditthat is issuedtakesthe form of a newly

issuedgift card.

Changefor GC is Sore Credit: This disableghe featureof gift cardsto carrya runningbalance,
causingunusedfundsonthe gift cardto beautanatically convertedo a store creditwhenthe gift
cardisused. If youwishto allow yourcustamersto carryarunningbdanceontheir gift cardsdo not

enalbe thisoption.

Using Gift Cards

Theuseof gift cardsis atwo-stepprocess.In simplesterms,a gift cardis soldandcreated
in thesystemthenat somdater point- redeemedt thestore. Thefi | € ¥ e of ®gift cardis

expgainedherein.

Selling the Gift Card

To sellthegift card,theoperatompressesthefi Gi f

Cardo button in the POSscree.

Code

Card

LEEIIF ILi

This creates saletransaction contaning a gift
carditem. Thesystempromptsfor the dollaramountof the
card;in thisexample - a gift cardfor $150is addedo the

transactio.

Completehesaleasyouwouldfor anyotheritem. Followingthereceiptprint, the gift card

issuewindow opens:

Reason Description




Cards (rpGiftCD.exe)

|| Quantity of Cards |1

Amount 100

Receipt Humber |207235

Auto Add One
Card

Scan Cards Below

Auto Add |

I + Sequential

i Random
L Clear List

Auth Code I I

| Combine Cards Cuery Card oK Cancel

If you areusing pre-printedgift cards,type or scanthe numberon the cardin the topmast
field (Startat Card). Whenaccessedftom a sale transactionthis screerdoesnot allow for the cre-
ation of morethanone gift card. Usingthis utility separathy, sequetial gift cards canbeissueden
masse.

Whenthecardnumberis erteredthe OK button saves the gift cardinformation.

Theissue cardutility canbe accessrom boththe POS screen(Redeengift cardwindow)
utilitiesbutton - or via the Tools > Utilitiesmenu. Enteringtheissue utility in this mannerallowsfor
themassisaie of anydesirechumberof gift cards. Thenumberenteredn thefiStartatC a r figldis
thefirst (lowest)numberedcardissued. Subsegentcards will incremant up onefrom thatpoint.

For example, Entering 1000in the fiStartat Cardo field, andissuing 10 cards(entering 10 in
fi Q wmtidy of Cards owpuld generateards1000, 1001,1002, 1003 - andsoonthrough1009. (Card
1000 courtsas1 of 10)
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Querying Cards

Currentlyactivegift cardscan be seachedfor in the systemfrom the POSscreenfi Re d e e m
Gift Card dutton. Enter the CardID (number) and thesysemdisplays all transactiongonnectedo
thatgift card,with recept numbers.

=, Query Card E|@[Z|

Card ID [1000|
Last Updated 0770772004 12:56
Current Balance $250.00

Store Receipt# Amount
88 4012 $250.00

Close




Redeeming Gift Cards

Whena customewith a gift cardpurchasesnerchandse andwishesto usethegift cardto
payfor, or help payfor it; usethefi R e d €i&t @a r bdittonfromthe POSscreenonceall items
havebeenattachedo thesale.

= Gift Card as Tender EI@'@'

o

i >

Gift Card l GO | Find Card By Rec# or lHlame | ©

(7p]

Amount ] [V Veiify Card Value at Hub First =

Current Card Balance 5 gt Vot o 2
Utilities Lost Card Recalc ‘ ? ‘ USE ‘ ‘*’

Query Bye Bye

For storeghat havemultiple locaionsandhavea vpn connectionsetup betweenthe
office and the storesa gift cards balancecanbe checkedhroughoutthe system. ThefiVerify Card
Valueat HubFirsto option instructsthe softwareto checkthe outstandngbalanceof thatgift card
agairst the mainoffice compute. In the eventa customeiattemptdo usea gift cardatonelocation,
thenuseit again at anothefocationin the sameday- this cancheckto seethat the gift cardwas
alreadyused. EnterthecardID and click the i @0 buttonto checkthebalanceat thehub.

Whenthecorrectcard hasbeenselected presshefi U s lrtéonto addfundsfrom the gift
cardrecordto the currenttransacion. Theanountof thesde (if thesdeis lessthanthe current bal
anceof thegift card)or theamountof the gift card(if thesaléstotal is higherthanthe cards bak
ance)is enteredn the method of paymengrid in the curencydefinedfor gift cards.

If no Methodof Payment hasbeensetup in thecurrency table,or in thegift certificateseup
areaofthefi S e tscrqemdthe use button performs no action.
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This grid showsa salefor $145.20beng paidfor
with agift card.

If the saleamountwasgreateithanthe balanceon
the card, additional paymentwould needto beenteredo
completethesale. In this casethegift cards balancevas
$250 prior to thistransadion - soit satsfiesthe purchaseon
its own.

[ _MOP || Amount |

Cash

Debit

Str. Cred.

House

C.Card

C.Card

C.Card

Gift Card

145.2

Thequerywindow shown heredisplaysthe gift cardfollowing theabove sale. Theinitial pur-
chaseof thegift card($2500n receipt4012)is thetopmast transaction,followed by everyuseof the

cardafterthatin chronologicalorder.

Multiple Gift Cards

Multiple gift cardscanberedeeme@nthesametransacin by followingtheprocedurdo redeem

agift cardasecaod time. Sdecttheddlaramountfrom the gift cardthatyou wishto use,it will be
addedogeterin the Gift Card paymengrid. Whenthetransactions finalized,the moneyis

deductedfrom both gift cards.




Gift Certificates

Gift certificatesaremorebasic thangift cards,in essencebeingstorecreditthatis givento

somneotherthanthepurchase. Visual Retail Plusdoesnottrackgift certificatesin thesameman

nerasit tracksgift cards. Soldgift certificatesareconsideredtore creditsin the systemandare
redeemedin the sameway as ushg anexisting store credit.

Theissuingof agift certificateis similar to thatof agift card,inthatai gc £t t iitem c a
is addedo a transactin and thensdd. This creates storecreditrecordin the system.

Designingthe Gift Certificate

Like tags gift cettificatedesgnsareunderthe cortrol of theuser. The appearancdont,and

layoutof thegift certificatescanbe edited in muchthe sameway asthetagdesigis. Thegift certifi-
catedesigneiis availableunderthe utilities menuaccesedfrom theiTo o loptidonat thetop of the

screen.
al Retail P d iy E
Seq Cell Name X pos |Y pos |Ad Font Name Size|B U I Print |Free text Coded
10 Storename 1.625 |0.77 Left Verdana 10 |No |No [No |Yes
1 StoreNo 1.01 1077 Left Verdana 10 [No [No |No |Yes
20 GiftReceiver 384 (261 Left Verdana 10 |No [No [No |Yes
30 RecNo 4875 425 Left AdvC39a 20 [No [No [No |Yes
32 RecNoHuman 4.927 4562 Left Verdana 8 |No [No |No |Yes
|40 Date 55 |1.01 Left Verdana 10 |No [No |No |Yes
50 Amount 426 (308 Left Verdana 10 [No |No |No |Yes
60 CustiD 1.03 |4.062 Left 8 |No |No [No |Yes
65 PrePrintedNo 4416 |1.527 Left Verdana 10 |[No [No [No |Yes
100 <Line> 1 1 Left 1.000¢>1.000¢>7.00/2 |No |No |No |Yes
101 <Line> 1 1 Left 1.000¢>1.000¢>1.00{12 |No |No [No |Yes
102 <Line> 1 1 Left 1.000<>4.500¢<>7.0012 |No |No |[No [Yes
103 <Line> 1 1 Left 7.000¢>1.000<>7.00{2 [No [No [No |Yes
110 <Text> 2895 1.5 Left Verdana 13 [No [No |No |Yes |Gift Certificate
120 <Text> 267 |26 Left Verdana 11 |[No |No |No [Yes |Presented To:
130 <Text> 2677 (3.072 Left Verdana 11 |[No |No [No |[Yes |Forthe Amount of:
200 <Line> 1 1 Left 1.500¢>2.000<>6.50/1  [No |No [No |Yes
* N
=\
T 1 |Git
Coudaie ) lO Print s
Left Margi I 0
ar
> g Validate [
Height Il‘l
Width [es— Sample fveSve
@ Portrait Dup |
Save
| " Landscape Delete
L Design

(=)

e
o
n
E
O
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Thedesigneiscreencontainsa tableview of the print elementonthe gift certificate. The
exampleaboveisthefi S a m pdifteettificatelayoutthatis includedwith VisualRetailPlus. (If the
sampeldesigndoesnot appeain thedesgnlist, presshefi Svp | leutionto createit.

[Storeno| [Storenamel

|Date|

(Gift Certificate] [Preprintednd

A

|Presented To:| [GiftReceiver]

For the Amount of:| [smount]

B A AR

Thesanplellayoutinthe WY SIWYG view. Itemscanbedraggedaroundandrepositioned
(with the exaeption of lines). PrePrintedNoGiftReceive, Amount, CustID,StoreNo,Storename,
Date,andRecNoHumarrevariableghatprint their valueswhenthe gift certificateis printed- they
donot printliterdly asdisplayedn theWYSIWYG screen.

The cortrolsbox shown hereappearsn the WY SIWYG view, often
right on top of the dedgnyou aretrying to work on. To reposition
Move the the cortrolsbox, click onthe fimovethe pa g éuitonandthendrag
Ruler the cortrolswindow to the desiredpostion.

Page

] Save: Saveghedesign changesnadeonthe WYSIWYG screen.
¥ Barders Refresh: Rediplaysthegift certificatedesign.
Ruler: Enaldesruler markings.
Move the Page:After pressinghis button, the cortrols box canbe
repositionedby draggngit arownd thescreen.
Borders: Whenenabledprint elementarehighlightedwith a blackborder. Theseborders
do not print on actualgift certificates. To seewhatthe final print looks like, disalle the bor-
ders.

Save Refresh




Font & Typeface:

To changethefont or typefaceof a print elemenibnthegift certificate, enterthe desiredfont
namein thetableview fi F o ootumn. Thefi B @ U @andfi | columnsallow to enableBold, Under-

line, or Italic text.

Fant Mame
YWerdana

Adding Text:

To addtextthatis notavariable enteranewlineitemwith <Text> in theii C e\lhnteodfield.

Thecontentof thefi F rt eeexdludmnappeaonthedgift certificate.

Other Settings:

Thisareacontainsmiscelanousprint settngsfor the

gift certificate.

Top Margin: Thedistancefrom thetop of the paper

to the startof the printable areaof thegift certificate.

Left Margin: Thedistancedrom theleft edgeof the
paperto the printableareaof thegift certificate.
Height: Definesthe verticallengthof the printable
medium.

Width: Definesthe horizortal length of the print-
ablemedium.

Portrait: Setsthe printerto portrait oriertation.
(Moretall thanwide)

Landscape:Setsthe printerto landscge orienta-
tion. (More wide thantall).

Save: Savedhesdtingsin this secton to the dataase.

Top Margin ID—
Left b argir ||:|

Height |11—
width |35—

= Patrait
Save
™ Landscape

Gift Setup




Customer Man agement

-
c
()
s
(&)
(@]
@
ome D exe ) %
Last Name Addres |Address2 City State |Zip Company Phone ~ >
Bernacki 118 N 8t Brooklyn [NY 11211 917-58- 5
Bernard 3653 Arr San Dieg |[CA 92104 619-51! g
-
N Bernstein 30west t New York |NY 10023 212-7% g
Berrgstein 931 Eas Brooklyn |[NY 11210 917 841 o
Berti 220 Rive New York |NY 10069 212-36;
|Beshkova 900 Wes New York NY 10027 646 72-
Bettis 8708 Lai Spring Ve|CA 91977 619-66
Betts 425 blac Beals ME 04611 207-49
| |
Bevans 51 east" Roxbury |[CT 06783 860-35!
Bhandula 2250 brc new york |ny 10024
e — T e — ||
Kl ——— Ll_‘
ISoalch
GO
0 Customers
£0D
Advanced Ad:';ew
Search Clistomor
&b @
S:av;e Connect
Mode ;
Byo Byo [ Disable Mode Button

Cusbmermanagenentis anintegralpart of store managenent,the custanersmodul e of
VRP providesfor thetrackingof customerdata. In addition to providinga meango assenble amail-
ing list of your cusbmers, the cusbmersmodule allows for the analysisof custaner spendingtrack
ing of storecredis,andorders.

Theinitial custamersscreer(shownabove) displayscustomerecordsn theordertheywere
enterednto the system.To find a particularcugomer, enterall or partof their custanerid, first
name, lastname, telephae number, or zip codeinto the sear ch field andclick onthesea ch button
(or EnterKey).

In the ca® of partial namesor multiple maches- any customer record that matchesthe
enteredsearctstringis displayedin theuppergrid. Clickingonadisplayedcustanershiftsthe mode
of the customersmodule to details mode.
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Split Sceen Mode

Last Name Addres [/ 4| Customer |ShipAddress| Purchases Misc Combine/ | Advanced | UserDefined
Bernacki 118 N 8t Information | Picture History ChangelD |  Search Fields
Bernard 3653 Armr
Customer ID |2125551000
Bernstein 30west t Bal 0
» Company | I
Berrgstein 931 Eas ¥ Auto Capiaiization Credit Limitl
Berti 220 Rive Firstlame |Linda Tax Exempt llo
Beshkova 900 We:s Last Hame IBemstein ™ WholeSale Customer
Bettis 8708Lai| | phone#  [2125551000  Ea. ™ Customer s an emploges
Betts 425 blac Address 1 [ 30 West Somewhere St
=i
Bevans 51 east: Address 2 | EMail |
Bhandula 2250 brc State NY Zip Il 0023 Class | DOB
LI "“_I e nneee _”ll City [New York l] Discount I Member
S:::h | G0 Country I Note
omers
—_— Copy Biling To Shippng address |
Advanced I
Search Add New Phone2 # [
Customer
o @ ffree |
Save Connect DeptTel2 |
Mode @
Bye Bye

Thedetals modeof the customersmodule containsthe custanersspedcfic information orga
nizedinto severatabs. Whena customeis clickedon in the displayedlist, the custaner module
shiftsto thisdisplay mode. To hidethe detaistabs,click onthe Mode button in thelowerleft corner

of thescreen.

Conftol Buttons

Advanced Seach: Openghe split-screenmodeto the advancedearchtab.
Add New Customer: Beginscreationof a new customerecord. Whenin createmode this
buttonchangesfunctiontofi C a nAddin. 0
Save: Saveshangedo datamadeon the current customer- or savesa new customerwhen
in add new customa mode.
Connect: Attacheghecurrentlyselectedtustomerto a Point of SaleTransaction Whenthe
customerscreen is openedfrom the main VRP screer(andnot the point of salescree) the

Connectbuttonis equvalenttofi ByBey e . 0

Mode: Togglesbetweeropen(full view) andsplit (detailview) modes.

Bye Bye: Closeghe customer& module. Fromthe Pointof Salescreenthis doesnot con
necta custometo a sale.



Details Tabs

Customer I nformation

The customeiinformationtab containghe primaryinformation for the custome. This
includesthe CusbmerlID, name, phone number, address,email, and membersip & intemal credt
detals. With the exception of the CustomerIDanyinformationon this screercanbe editedby the
use.

To save changesnadeto the customerinfor mation, click the SAVE button in the lower left.

If the customeihasdatain the User Defined custamerfields,a Huefiview UserDefined
F i e bulteni visiblein thelowerright areaof the screen.Whenviewinga customethat
doesnot haveusa-definedfieldsthatcontaindata, this buttonis notvisible.

Customer Management




Ship Address & Pictue

Thistab containsthe shipping addressand if preset - thecusbmer&phao. Theid Pr i n t
CustomelC a r pilifisa membershigardfor the selecteccustoma. Themembershigardcanbe
printedasa standardCreditcardsized) cardwith photo, or a nmini card(2 inch by 1 inch) without
picture.

Purchases History

Store| Date Rectt  |Product UPC|D

01 |11/4/200|148 P3F0B43 | 717:|LS OUTERWEAR T/C
| o [1/21/20|565 P3F7360 | 7172|SS CVC PLAIN WEAVE
01 |11/21/20|565 P3FO586 | 717%/SS SCREEN PRTD T-S5H
01 |11/21/20|565 P3F0715 | 7172 HARVEY WALL

|01 [1/26/2002635 | PENGRACKI 8414 RACKET
01 |2/6/2004|3088  |P457305 | 828€| MAXWELL SMART
828
828€

01 |2/6/2004 3088 P457323 SUPERSONIC

01 |2/6/2004|3088  |P4S7359 EARL 2

01 |2/10/200|3260  |P3FO585  |717:/SS SCREEN PRTD T-SH
01 |2/21/200|3822  [1YRO1 100C| ONE YEAR DENIM

01 |2/21/200/3822  |P457305 | 828 MAXWELL SMART

01 |2/21/200|3822  |P458615 | 828 PROFESSOR Q

BL
BRY
WHT

R
£(52[=
SRR BQRIRL
28588

Hl
B

$16.80

The purchasesistorytabdisplaysrecentitemspurchaedby the selecteccustomer. Transactionsare
displayedwith store, date receiptnumber, aswell asinformation abouttheitemsanddiscaunts. This
information canbe printedby clickingonthe print buttonatthe bottomof thescreen.
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" Customers (rpCust.exe)

First Last Name= Customer \nfnlmalian Shm;gﬂ:ﬁsg I PurchasesH\slnryI Misc [Enmhme / Change \EI Advanced Search I User Defined Fields
Mark Kane
Judy Bedol X X
: Delete Delete Shipping & 30 141 (Tag Printer)
Kerri Berson e e
christine |devers Mailing Labels Setup
Restore Width
» Wustin  |Fogel Defauits Bxport LeftDffset [0.1 Inches
Barbara |Frankel Top Offset 0.1 Inches
—— B " Export E-mail ,—
vikki Gandhi Add Relative Fa FontName  |Anial
- FontSize 100
Jessica  |Golle
Format 10 Digit 0K Save
molly gorman Phone Numbers
to = ———————————
betsy lembeck Customess Required Fields
il Figld i
Allison  IMacdouaa ™ Print Mailing o CustFistName ]
ﬂ—l 4 Labels Print One Eus&aslearqe ¥
search Shipping Label ustAddress O
0704 - ping
9 Customers Eus:ﬁttale =
= Auto Capitalize EUSZ‘ W =
N d usiZip 0
Agvanc;d Add New Print Selecled ame an CustClass |
earc Customer Customers List CustTelephone O
= CusteMal a -
g | @ ‘ :
Save Connect
Add Required
Figlds
Mode (Zoom) ﬁ
Bye Bye

Themisc (miscelaneous)ab contansseverafunction butonsfor custaner managenent.

DeleteCustomer: Deleteshe currentlyselecteccustome.

Delete Shipping Address Clears the shipping address

Export: Exportsthe currently selectedist of customergby searchcriteria)to acomma
delimitedfile.

Add Relative: Addsa relativeof the currentlyselectedcustome (Huskand, Wife, Child,
etc.) iRela t ecusbmersaresearbableby putting a customeridin thefi cmp a nsgavch
field.

Format 10 Digit: Format the phone number inputted into proper format.

Print Mailing Labels: Prints mailing labelsfor the currentlist of customergby searctcri-
teria). Mailing labelsetingsareadjustedfrom this tabaswell.

3 x 10: Formas mailinglabdsfor a lasemprinterusinglabel sheets- Threelabelsacross by
10down, on an8x10inchsheet.



Juswabeuey Jawoisnd

1 x 1: Formatsmailing labelsfor printingonatagprinter.

Print One Shipping Label: Printsasingle shipping labelfor the currentcustomexfor ship-
ping merchandse).

Print SelectedCustomerList: Printsalist(report format) of thecurrently listedcusbmers
(besedon searctcriteria.)

CustomersRequiredFields: Customerinformaionfieldsthatarecheckedn this areaof
thescreerarerequiredwhencreatingnew customerecords. As shownin theexample
above a customemwith ablankfi F i nrasnier d | aamé @annotbesaveduntil thereis
datain thosefields.

CombineTab






















































