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Steps for implementing Phone App

Please note there are a few pre-requisites that must be met in order to successfully implement the web app.  They are as follows:
· Microsoft .Net 4.0 Framework Installed on server designated for web Does not have to be hub
· IIS installed on server designated for web.
· .Net registered with IIS


The steps for each will be displayed below.


Microsoft .Net Framework 4.0 Installation
1. It is recommended that all previous .Net frameworks be uninstalled.  Sometimes when there exists 1.0, 2.0, 3.0 or 3.5 you may encounter some compatibility issues.  
a. To do the uninstall go to control panel -> Add or Remove Programs on XP or on Windows 7 Programs and Features.  And remove any instances you find of .Net Framework (unless 4.0 is installed already).
1. Please download .Net framework from the following.  http://www.microsoft.com/download/en/details.aspx?id=17851
b. In the event that the company has strict internet settings and you do not feel comfortable adding microsoft as a trusted site please log in to VRPs FTP.  
b. In the VRP FTP you will find dotNetFx40_Full_setup.exe please run this and follow the on-screen prompts.


IIS (Internet Information Services) Installation

Windows XP
1. Control Panel
2. Add or Remove Programs
3. Add/Remove Windows Components
4. Select IIS and press Next
5. Default installation will be fine

Windows Server 2003
1. Control Panel
2. Add or Remove Programs
3. Add/Remove Windows Components
4. Application Server and press Next
5. Default installation will be fine

Windows Server 2008
1. Click Start -> All Programs -> Administrative Tools -> Server Manager.
2. In the Server Manager window, scroll down to Roles Summary, and then click Add Roles.
3. Select Web Server (IIS) on the Select Server Roles page.
4. Default installation will be fine

Windows Vista/7
1. Control Panel, and then click on Programs. You’ll see a link for “Turn Windows features on or off”  Select World Wide Web Services and check the following.[image: https://lh6.googleusercontent.com/WBbfaxBkfmKFda_wPJPSha68c44lr-vhoyU03zoUDYXv6TM8cfVSbSsSU9I5nV2Ovp6V5QjGCWkK6KGzWo1fkolaOKwWmhUP3fiHtCWjOXfe3VBANyI]

2.  Install then.

Register .Net with IIS
1. Start -> Run -> cmd
2. cd c:\Windows\Microsoft.NET\Framework\v4.0.30319 (Go to c:\windows\Microsoft.Net\Framework and note the most recent 4.0 version)
3. Type without quotations and press enter “aspnet_regiis.exe -ir”


To Access IIS
· Control Panel -> Administrative Tools -> Internet Information Services (IIS) Manager






Site Installation

Copy over the site files to their c:\inetpub folder.  If they already had IIS installed create a new folder in inetpub  or create a folder in their wwwroot folder, either will suffice.
If you created a new folder we need to create a new virtual directory.  The process varies slightly depending on the version IIS but right click Web Sites select New Web Site and follow the simple prompts.  Once folder is selected please select the default document to be form1.aspx.  [image: https://lh4.googleusercontent.com/daJHgm-APIa0ziqZmMYCwfbdoKTk0PNg0OaYVF1PCPuyPRk46L9P89n1Qppe5x34NtaUpmxii9KlEctSEGnByZgBRE9YW_bGib1qYlW5bW4yYv5MEZ8]
Select Properties
[image: https://lh6.googleusercontent.com/t9xG-eIbgUJdhRPBmpkgVo95rnwOb85rzEVGnM4NNX8V95jRyLMaFLhGcNrXMx3NH5m3ax14JrWuABy3QkFr_rMJVU9hVSdoxmerjeJhILHZBwB-ZFA]



or in II7[image: https://lh5.googleusercontent.com/haa4yhaA4xaELwIvIl-ApDWa6AIGcp29d6dmx-CRh6X-TjcBtRT5e-gdeGTgAIeXYOKo_sZhf2jJPHU9tuqzD7zFeqXC_jlbQs0Szf3UwGJYcG365rQ][image: https://lh5.googleusercontent.com/cC2xUuWNeHMeyEqCmRZ2L7y8xM75AG8rgZKmJAtU8qc4W1QS8CgMrZ9-mutfqAuzGididjF-i0N-_cFISOaPY3FJAHjxlB6907_XffTS9hQkmfONBqM]





Troubleshooting[image: https://lh5.googleusercontent.com/D4iJjlpgBPcv2KL3WNivOO2TZdNNuAp9gtNdsIWetWd7cS8aMO6_aZw9Asjim250uBaUQmSFTf4uWUVL-k-PxMNmnUCe-XIVJniBx2ZtjyfksN2mXO8]
You need to change all websites to use .Net 4.0.  Default and any others.

[image: https://lh6.googleusercontent.com/70zE5vi-BXRs-_mo4kgl3gZQJTNikHu_eCWNmtK7Iuftsb4QlxJnv2MKsE-mo6H8T1EMPkubevaNYz4QMMvUNJ--jPH8nTyw1Brl1PD64dR0ftuJC4I]

You need to add aspx as a Mime Type.  In IIS manager, [image: https://lh6.googleusercontent.com/3ZMyqg0FYe2dAN_zRt6wXZAZXB1-FxeohzUiowmcKSgiZjEyUu_H94JmPeTB1Jutus88J4mmcscVIr-tcoIr2FM5W9TmYLL2TlCt_36O6Ye3440JRRk]
Click Add then type aspx as extension and type as “text/html”
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Server Application Unavailable

The web application you are attempting to access on this web server is currently unavailable. Please hit the “Refres!
button in your web browser to retry your request.

Administrator Note: An error message detaling the cause of this specific request failure can be found in the application event log of the web server. Please revie
log entry to discover what caused this error to occur




image7.png
Error Summary

HTTP Error 404.17 - Not Found
The requested content appears to be script and

not be served by the static file handler.

Detailed Error Information

Module StaticFileModule Requested URL _ http:/ /localhost:80/form1.aspx

Notification ExecuteRequestHander Physical Path ~ C:\inetpub\wwwroot\form1.aspx
Handler StaticFile Logon Method  Anonymous

Error Code 0x80070032 Logon User  Anonymous

Most likely causes:

+ The request matched a wildcard mime map. The request is mapped to the static file handler. If there were different pre-conditions, the request will map to a different handier.

Things you can try:

« 1F you want o serve this content 3z 3 static fle, add an explict MINE map.

Links

More Information

‘Sometimes preconditions and 3 wildcard MIME map can unintentionally cause serving script source.
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