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Disaster Recovery Plan

Objective:
To create the foundation at the store level for action in case of point of sale malfunction
due to file server breakdown or power failure.

One Time Preparation:
This step should be performed while the system is up and running normally.
1. I_Decide on a point of sale terminal that will act as a temporary server for the down
2. ?:Teeéte an SQL Server on the machine selected in step 1 above, Create a folder
for the data and log identical in drive letter and path to the one on the server.

3. Create a backup of the main database using c:\pos\rpDaily.exe, name the
backup file vrp.bak

Note the additional backup points to the computer selected in step 1 above.
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4. On the terminal assigned in step 1 above, change the ODBC connection to point
to the local machine: Note 127.0.0.1 is the local machine, if you use named
instance (i.e SqlExpress) add it with a backslash, and click Finish.

Microsoft SQL Server DSN Configuration x|

Thiz wizard will help you create an ODBC data source that you can uze to
conmect ko SEL Server,

YWwhat name do pou want to use to refer to the data source?

Mame: |FP

Haow do you want to describe the data source?

Diescriphion: I

“Wwhhich SGL Server do you want to connect to’?

Server: |'I 27.0.0.1%sglexpress j

Finizh I Hent » Cancel Help

5. On the terminal assigned in step 1 above run the program c:\pos\rpRestore.exe
Click “Find Data” and then click the ‘Restore’ button.
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6. Click Find Data
7. Check Override if Exists
8. Click Restore.



9. Switch the ODBC connection back to point to the server as it was originally.



Daily Procedure:

1. Make sure that the backup program rpDaily worked.
2. On the backup designated machine, verify that the backup file exists.



Emergency Procedure:

1. On every machine change the ODBC connection to point to the new server.
2. You are ready to use the VRP system.
3. Call technical support: 888-767-4004

Important: Do not switch back to the main server without consulting a VRP
professional.



